BERGKROON

IMPORTANT TO KNOW

To secure a reservation, all required forms need to be completed along with 50% deposit is payable. The number of
people booked on the reservation form will determine the minimum amount payable.

Deposits are payable directly into the following bank account:

RMB Private Bank (FNB), Branch code: 260505, Account number: 62234364040

The deposit slip with completed reservation form must kindly be sent to dduplessis@bergkroon.co.za of faxed to +27
(0)866 542 457

Check-in time is after 14:00 on day of arrival
Check-out time on day of departure is before 10:00
Please note that we may charge a penalty fee of R250.00 for late departures.

CANCELLATION POLICY

3 months before the start of the camp: 50% handling charge

1 month and shorter before the start of the camp: 100% handling charge
Any cancellations need to be done in writing

THE FOLLOWING DISCIPLINES APPLY

No alcohol, or the consumption thereof is permitted.

Water and electricity must please be used sparingly.

Facilities must please be left in the condition they were found.

Breakages must be reported to the Camping Site Manager. All breakages that occur during the stay, will be added to the
invoice.

Beds may not be moved around, or mattresses be moved around.

No candles or open flames are allowed inside sleeping quarters.

No ball games are allowed inside the buildings.

Lights out: Fridays and Saturdays 23:00, Sundays to Thursdays 22:00.

Use of swimming pool: Sunrise to sunset.

If the camp disciplines are not adhered to, Bergkroon Faith Centre has the right to terminate the camp or ask the
offender(s) to leave. Penalty fees may also be charged.

GENERAL INFORMATION AND SAFETY

Signed Indemnity Forms must be handed to the Camping Site Manager on arrival. Entrance to the premises only upon
presentation of a signed Indemnity form.

All visitors need to be dropped off and picked up at the main premises (Camp Grace), and not at the gate.

The organisers of the camp (schools, churches, etc.) are responsible for conveying and maintaining discipline and safety
precautions of the camp.

The necessary rules and regulations will be conveyed to the camp origaniser at the start of the camp.

Medical care of the campers is the sole responsibility of the organization / body by which the camp was booked.
Swimming is only allowed under adult supervision and during approved times, as above.

Irresponsible or disrespectful conduct of campers will be seen as an offense.

As in the event of any farm / rural area there is the danger of snakes, scorpions, spiders, etc. Visitors are requested to stay
on paths and avoid bushy areas.
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